N,

Totally Natural Solutions

Terms & Conditions

The following terms and conditions apply to the use of Totally Natural Solutions website. Please read
carefully. By accessing this website you are deemed to have agreed to the following terms and conditions.

The terms ‘Totally Natural Solutions’, “TNS’, ‘us’, ‘our’ and ‘we’ refer to Totally Natural Solutions Ltd, the
owner of this website, whose registered office is:

Unit 2 Eastlands Estate
Maidstone Road
Paddock Wood

Kent TN12 6BU

+44 (0) 1622 872105

Registered in England No. 08410460

Contact Details

Telephone: +44 (0) 1622 872105

Email: sales@totallynaturalsolutions.com

The terms ‘you’ and ‘your’ refer to the user, viewer or visitor of this website.
The terms ‘website’ and ‘site’ refer to totallynaturalsolutions.com

Visitors to this site should also read our Privacy and Cookies Policy.

Any orders placed using our online shop will be bound to additional terms and conditions.

If you have any questions about our terms and conditions then please contact Totally Natural Solutions
using the above contact details. If you do not wish to accept these terms and conditions you should not use
this site.

The use of this website is subject to the following terms and conditions:

1. Age-Restriction

2. Privacy and Cookies

3. User-Generated Content and Conduct
4. Registration

5. Third Party Websites

6. Intellectual Property

7. Liability

8. Transfer of Rights

9. Disclaimer

10. Governing Law
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1. Age-Restriction

The content of this site refers to the production and sale of alcohol. You may only use our site if you
comply with the relevant alcohol age-restriction legislation of your location. For example, UK based
visitors must be 18 years or over.

2. Privacy and Cookies

You can find out more about how we store and use your personal data in our Privacy and Cookies Policy,
which forms part of these terms and conditions.

3. User-Generated Content and Conduct

Registered Users have the option to post feedback to our site in clearly designated spaces. Other than
personally identifiable information and data protected within our Privacy and Cookies Policy, any material
you post to this website will be considered non-confidential. You are prohibited from posting any
material:

e that is threatening, defamatory, obscene, indecent, seditious, offensive, pornographic, abusive, liable to
incite racial hatred, discriminatory, menacing, scandalous, inflammatory, blasphemous, in breach of
confidence, in breach of privacy or which may cause annoyance or inconvenience;

e for which you have not obtained all necessary licences and/or approvals;

» which constitutes or encourages conduct that would be considered a criminal offence, give rise to civil
liability, or otherwise be contrary to the law of or infringe the rights of any third party, in the UK or any
other country in the world; or

e which is technically harmful (including, without limitation, computer viruses, logic bombs, Trojan
horses, worms, harmful components, corrupted data or other malicious software or harmful data).

You may not misuse this website and we will cooperate with any law enforcement authorities requesting
us to disclose the identity or locate anyone posting any material in breach of the above.

4. Registration

The majority of this site is accessible without registration. If you wish to purchase our goods and services
or leave feedback you will be required to register with us. Registration can only be accepted if you are
over 18 years of age and are registering as an individual.

The security of passwords is the responsibility of the registrant. If you suspect someone else knows your
password we recommend you change it immediately. This can be done in the Edit tab of ‘Your Account’
page, which is accessible via the login panel in the site’s header. If you forget your password you can reset
it using the link in the login panel. We may suspend or cancel your registration if you breach our terms
and conditions.
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5. Third Party Websites

Links to or from external websites from this site are provided for convenience only and are not
endorsements by us. We accept no responsibility for the content or availability of external sites. Users
who decide to access these sites via our links do so at their own risk.

You may link to this site provided that you do not alter the appearance or content, imply we endorse any
products or services that are not our own, misrepresent your relationship with us, or present any false
information about us. In addition, you must only link from a website that you own, which does not contain
distasteful, offensive or controversial content, infringes any intellectual property rights or does not
comply with all applicable laws and regulations.

6. Intellectual Property

The content of this website is the copyright of Totally Natural Solutions Ltd. Pages of this site may be
printed or downloaded if in full, unmodified and our copyright or trademark notice is included in all
copies. Our content must not be permanently stored or used by others for commercial gain. No part of this
website may be reproduced without our prior written permission.

7. Liability

Nothing in these terms and conditions is intended to limit or exclude any liability on the part of Totally
Natural Solutions Ltd for fraud or for negligence causing death or personal injury or to the extent that
applicable law prohibits such exclusion or limitation. We take reasonable care to ensure the content of our
site is accurate when posted. We do not accept liability for any errors or omissions on this site or for any
loss or damages arising from using this site. We do not warrant that the use of this site will be without
delay or free from errors, omissions or viruses. Your use of any information or materials on this site is
entirely at your own risk, for which we shall not be liable.

8. Transfer of Rights

You may not assign, sub-licence or otherwise transfer any of your rights and obligations in the terms and
conditions to any other person.

9. Disclaimer

We reserve the right to make changes to these terms and conditions, the content of our website or to
suspend or terminate the provision of this website at any time, without notice and for any reason. Any
changes to the terms and conditions will be made on this page.

10. Governing Law

These terms and conditions are governed by and construed in accordance with the laws of England and
Wales. Unauthorised use of this site may give rise to a claim for damages and/or be a criminal offence.

Copyright © Totally Natural Solutions Limited 2019. All rights reserved. This material is for personal use
only. Use of this website constitutes acceptance of our Terms and Conditions and our Privacy Policy.
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